SUNPRIIVIE DOGAN SiDE BEACH OTEL

SUNPRIME DOGAN SiDE BEACH POLCY OF MAINTAINABILITY

The main goal of our hotels is to provide the best quality service by keeping guest satisfaction on
everythink along with all our employees.In line with this goal;

Lega# requirements

The Dogan Side Beach hotel has adopted the of compleying with legal requirements in all product
and service processes.

Our Employees Safety and Investing in Human

Our employees is our most precious.All our processesare constantly improved and the latest
tecnologies are followed to minimize the risks that our employees and business partners will put
their health and safety at risk and prevent workplace accidents.The education of our employees , the
protection of human rights and obligation to respect religion , language and race discrimination are
our indispensable.

We are committed to treating our staff fairly and respecting human rigths.
Guest Orienttation, Guest Satisfaction and Guest Safety

Our guest are the reasonwe exist.Following all complaints from all kinds of sources , resolving them
and informing our guests and converting the complaints into an opportunity is our priority value.

Respect to the Environment:

Our main goals are using our natural resources in the most efficient way to prevent environmental
pollution and to protect natiire, reduce the amount of waste , provide recycling.

We are committed to reducing the greenhouse gaz emissions that ocur during the operation of
our hotel.

We are also committed to protecting and supporting biodiversity during our work.

Energy Consumption:

The Dogan Side Beach otel aims to use our energy resources in the most efficient way and to
improve energy efficiency continuously.

Food Safety and Hygiene:

Our main aims are applying food safety system throughout the food chain to provide quality and

food safety products and constantly improving and keeping hygiene conditions in the whole chain of
the owners.

Investors and Business ,Partners

We define the expectat"ions and requirements of our investors who share the same goal and are
providing a peaceful and’safe work environment for our employees and our business partners.We
work to provide better service than our competitors at the most reasonable cost.

Supporting Local Economy and Sustainable Procurement Practices:



We are aware of our contribution to the local economy so % 100 of our suppliers and our raw
materials are local. We buy less energy , water , waste and environmentaly friendly products for
sustai®able tourism. In the light of these principles, our hotels competing in the national and
international markets are constantly developing and providing resources , aIWays showing the
detemination to be a leader.

Our Responsiblity to the Environment:
RESPECT...
We respect the World and environment to be respected in the World.

Without compromising the comfort of our hotel guests, it is aimed to control the water, electric
and energy consumption and to control the amount of solid and chemical wastes and to minimize
the dangerous effects on the environment and the natural sources.Under the light of the principles
of sustainable tourism , we reduced and terminated , if possible the consumption of natural sources
and minimized the dangerous effects on soil , water and air. Thanks to the precautions we have
taken.

Our effect on environment

Environment plays an important role for our hotel . Our aim is to prevent the destruction of clean
beaches , piire water and healthy flora.

Our responsibility

At Sunprime Dogan Side Beach Otel , we take care of the people and the environment and wish
our guests feel comfortable in our hotel in every aspect. To provide this, we intend to continue to
make successful efforts to increase the sustainable to maintain the existence of the clean beaches,
clean water, pire air, healthy forests and cultural places.

Sustainability:

Usage of local services and products are very essentialin order to protect the environment,
besides have a very vital importence in maintaining the quality standards .addition, we play an
important role in the employment of the local people.. Thus we allways work to improve the
environmental actions and to increase the attendance. We target to minimize bthe effects of our
actions onthe environment. And we encourage our staff to make active contributions to our
commitment to theenvironment. Beyond simply fulfilling the environmental regulations , we are
proud of our activities aiming to raise environmental awareness in our staff, guests, business
associates and local people.

Our goals:

The following issues are particularly important for us:

.To create sustainable qapportunities.

.To maximize the positi've effects of our ecologic and social activities.

.To protect the natural sources.



.To use environment friendly Technologies.
.To adjust our services to local features.

.To prepare sustainability reports regularly.
.To contribute the development of the district.
Recycling- Renewable Energy |

Recyclable waste is sorted in our hotel .Recycling amounts are updated every year with
sustainability reports.

Tehere are solar panels in our hotel and most of the hot water need is provided by these panels.

Our hotel is aware of its place in our society. Our hotel does its part with both social and cultural
aid. We are committed to being responsible members of this society of ours.

Although our hotels age group +16 as a concept. We have developed policies to protect children
and prevent abuse and our staff is trained on how to behave if they encounter such a situation
outside, even if not inside the hotel.

Our Other Applications:

.In our hotel, if the room balcony door is opened, the heating/cooling system is outomatically
turned of.

A system used to cut off the electrical power after our guests leave the room.
.Compact fluoresaent bulbs and LED lighting are preferned in % 95 of our lighting system.

.Towels and sheets are changed in the rooms in line with guests requestsand guests are informed
about this. If the guest does not request changes, changes are made every two days.
.Toilet cistems are set to cansume 6 liters in order to save water.

.

.Our guests are informed not to throw away the hoks, magazine and newspapers they have read
and want to dispose of , but to leave them in our book reading area within the hotel.

.There is a “ waste battery box ‘ for batteries that have reached the and of their life and guests are
directed to throw their used batteries here, if any.

.Recycling bins are placed in general areas for our guests recyclable waste.

(All fire extinguishers and industrialcold air rooms used in our hotel do not use CFC
(chlorofluorocarbon)gases that are harmful to the ozone layer.
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